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On FaceBook under : Rolloways
Dear Parent (s),



As a valued customer we cordially “Welcome You” to have a nice time with us. You will find that our Birthday Parties are a good value for money and will help you become the Heroes of the day.



To welcome you at Rolloways on your child’s Birthday, we will be happy to offer you a complementary coffee / tea / hot chocolate, so to help you relax and enjoy the day and atmosphere.



To help you understand how we operate here is how we proceed:
· As you come in we will organise the skate hire for all that attend your birthday party (Please do not worry about the extra children or adults that will come along with the invitee as their parents or themselves will take care of that matter.).

· About half hour after the session started we will open up the Party Area. At the same time our D.J. will call all that attend your birthday on the centre of the Rink. There they will be asked, to wish your child, a Happy Birthday and sing the Birthday Song. (This is a great opportunity for You, Your Friends or Your Family members to take photos or video.).

· Then our D.J. sends them to the Party Area where the hot food and drink await them. Most of the time they will quickly eat so to resume the fun and games on the Rink.

· When they go back on the Rink we will take this opportunity to clean the table once again, refill the empty jugs of drinks, take out the empty platters etc… (in other word make sure everything is nice and tidy. ).

· The Cake will be presented on your table about ½ ways to ¾ time through the session.
As you can see we are well rehearsed in what we offer. The only things we ask of you is to provide a cake and candles ( as these are personal items of  personal tastes ).

Please note that upon booking we will require of you to call us 24 hours prior to your Birthday Party, to confirm the number of children attending it. This is so that our logistic will be accurate enough to make everything go smoothly. This will also avoid any extra cost that may incur to you if the number dropped without telling us. This would also have an embarrassing effect if the number rose drastically and we were not advised in time. ( the table would be set accordingly to your booking. ) . As you can see and appreciate this is quiet critical for our logistic.                                                                                   


We thank you for your understanding and hope that you will have as much fun as your child on that day. Incidentally the parents of the Birthday child get to skate free of charge, with the choice of their own skates, hired skates or hired roller blades. We also extend the rollerblades hire, free of charges to the Birthday Child.



If you have any questions or queries please do not hesitate to contact us, we will more than happy to help you.

Kind Regards

Isabelle Meola

Manager.

1. Please confirm exact number of persons attending/sitting at the tables for the party 48hours prior to birthday party date.

2. Any deposit will be deducted from your birthday party overall bill.
